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BBenenue

CerogHAa B NOBCEAHEBHOM ¥KU3HM MCMNOb3YETCA MHOMECTBO
Pa3HOOOpPa3HbIX  BbICOKOTEXHO/MIOTUYHBLIX  YCTPOMCTB  —
NIACTUKOBbLIX KapT, MOBUAbHbIX TeNIehOHOB U KOMMbIOTEPOB.
MOCTOAHHO NOABAAKTCA HOBble MOAENN, NPOrpaMmMbl W
cepBUCHI. Bce 3To AenaeT Haly XM3Hb yaobHee, HO TpebyeT
onpeaenéHHbIX HaBbIKOB M 3HAHWNA.

OAHOBpEMEHHO C pa3BnTnem TaKmx yCTpOVICTB NOABAKOTCA
BnAbl MoOLleHHMn4eCcTBa, nossoaawoumne O6MaHyTb n
NPUCBOUTL [AeHEXHble Ccpeactsa rpaxKaaH. Ytobbl He
noaaatTbCA Ha YJI0OBKU 3/10YyMbIWIEHHUKOB, A0CTAaTOYHO
3HAaTb, KaK OHMU AGVICTBVI-OT, 7 CO6J'IPOAaTb npasuna
No/b30BaHNA MOOUNBbHbIMMU TEﬂe(I)OHaMVI, NAaCTMKOBbIMUA
KapTaMn N KOMMbOTEPaAMMWN.

MpoaHanM3npoBaB BCe C/Ay4anm TaAKOrO MOLLUEHHMYECTBA,
XaHTbI-MaHCUINCKOM ropoAcKom OopraHu3auuen
Obuwepoccuiickomn obuwecTBeHHOM opraHu3auum
«Bcepoccuiickoe obuWiecTBO MHBANMAOB» MNOAroTOB/MIEHO B
pamkax npoekta «lUkona npaBoBOM rPaMOTHOCTUY,
nogaepskaHHoro  ®oHaom  «LeHTp  rpaxaaHCKuUX WU
coumanbHbIX MHUUMaTMB HOrpbl», MNOHATHAA W noJsie3Has
namatka. [pegnaraem BHMMATE/IbHO O3HAKOMMUTbCA C
coaepXaHmem 3ToM bpowwopbl M CneaoBaTb  HaWMM
pekomeHgaumam. OHM  3awmMTAT Bac oT a;encTsui
MOLLEHHWKOB U cbeperyT Balm cpeacTsa.




Tenedponuoe
MOIICHHUYECTBO

TenepoHHOE MOLLIEHHNYECTBO WM3BECTHO [AAaBHO — OHO
BO3HWMK/NO BCKOpPE MOC/Ae MaACcCOBOr0 PACcnpOCTPaHEHUA
AOMaLLHUX TenedoHOoB.

B HacToAwee BpemaA, Korga LWWMPOKO WCMONb3YHOTCS
MObuNbHble TenedoHbl U INYHbIA HOMEP MOKET ObITb Y BCEX,
OT AJecaTuneTHero pebéHKa [0 BOCbMUAECATUNETHEro
NeHCcMoHepa, cnydyam TenedoHHOro MOLLEHHNUYECTBA PACTYT C
KaXKAblM rogoMm.

Hawa KomaHAa HanoOMMHaeT, 4TO 4Yalle BCero B CeTu
TEI'Ie(I)OHHbIX MOLWEeHHUKOB MNMonagarTca nNoXwuable WAN
nosepynsble noau. MNpu atom Ka)KLI,bIVI YeJ/10BEK MOXKET CTaTb




KEepTBOM MOLLUEHHMYEeCcTBa, €ecauM He byaeT cnenosaThb
NPOCTbIM NpaBMaam 6e30nacHoOCTH.

OcCHOBHBIC CXeMbI
TeJIe(POHHOI0
MOILIEHHUYEeCTBA

O0MaH no TesiepoHy: TpeOOBaHME BBIKYIIA

KAK 9TO OPI'TAHU30BAHO:

Bam 3BOHAT C He3HaKoOmMoro Homepa. MoweHHUK
npeacraBnaeTcA pPOACTBEHHUKOM UMK 3HAaKOMbIM U
B3BOJ/IHOBAaHHbIM  rO/1I0COM  coobuwaeT, 4TO 3a4eprKaH
COTPYAHUKaMM NoANLUM U OOBUHEH B COBEPLUEHUN TOFO UK
MHOTO npecTynneHua. 3To moxeT 6bitb AT, XpaHeHue
OPYXMA WIN HAPKOTUKOB, HAHeCeHWe TAMKUX TesieCHbIX
NOBPEXAEHUN N AaxKe YOUNCTBO.

[anee B pa3roBop BCTynaeT AKOObI COTPYAHMK noanummn. OH
yBEPEHHbIM TOHOM COOOLIAeT, YTO yXKe He pa3 nomorasn
NoAAM TakMm obpasom. [1ns peweHma sonpoca Heobxogmma
onpeaeneHHaa CyMMa AeHer, KOTopylo caeayeT NnpuBesTn B
OroBOpPEHHOE MEeCTO MAWN Nepenatb KaKoMy-1nMbo YenoBEKYy.
LleHa Bonpoca cocTaBasieT OoT OAHOM A0 TPMALUATM Tbicad
ponnapos CLUA.




HA CAMOM JAEJIE
HPOUCXOIUT CHEAYIOUIEE:

B opraHmsaunun obmaHa no tenedoHy ¢ TpeboBaHneM BbiKyna
y4acCTBYHOT HECKOJIbKO NPEeCTYNHUKOB.

3BOHAWMNA MOXKET HaXxOAUTbCA KaK B WUCNPaBUTENbHO-
TPYAOBOM Y4YpexaeHun, Tak M Ha cBoboae. Habupasn
TenedoHHble HOMeEpa Hayrag, MOLWEHHUK MPOU3HOCUT
3arotoBNeHHyl0o  ¢pasy, a [Jdanee  OEUCTBYeT Mo
obcToaTenncTBam. Hepeako KepTtBa cama  C/y4YaMHO
No/ACKa3biBaeT MMA TOTO, O KOM OHa BOJIHYETCS.

Echrn  XepTBa npecTynneHua noapanacb Ha ob6bmaH M
corfacuiacb MNPMBE3TM YKa3aHHYlD CYMMY, 3BOHALWMIN
Ha3blBaeT aZpec, KyAa HyKHO npuexaTb. 4acTo MOLIEHHUKM
npeanaratoT CHATb HeAoCTalowyl cymmy B 6aHke w
COMPOBOXKAAIOT KEPTBY JINYHO.

MOLWEHHUKM CTapaloTca 3anyraTb KepTBy, He [AaTb eu
OMOMHUTLCS, MO3TOMY BeAyT HenpepbIBHbIN Pa3roBop C Hel
BNAOTb A0 NOJYYEHUS AEHET.

Nocne TOro Kak rpaxgaHMH oCtaBaAeT AeHblINM B YKa3aHHOM
mecte UanM KomMy-to UX nepegaet, emy COO6IJ.I,aPOT, roe OH
MOXET yBNAOETb CBOETO pOoACTBEHHWNKA NN 3HAKOMOTO.

KAK IIOCTYIATH B TAKOW CUTYALIUU:

MepBoe M camoe rnaBHoOe NpPaBUAO — NpepBaTb PasroBop U
nepesBOHUTb TOMY, 0 KOM UAET peyb. Ecan TenedoH oT-




KNOYEH, MocTapanTecb CBA3aTbCA C €ro KoJJIeramu,
APY3bAMU U POACTBEHHMKAMM ANA YTOYHEHMA UHPOPMALUMN.

XoTtA 6ecrnoKOMCTBO 33 pPOACTBEHHMKA WAM  BAU3KOro
YyesIoOBEKa MeLLaeT MbICINTb 34PaB0o, CAeayeT NOHMMATb: eC/n
HEe3HAaKOMbIN YenoBeK 3BOHUT Bam u TpebyeT npmsBesTn Ha
HEKUM agpec AEeHEXHYH CYMMY — 3TO MOLLEHHMUK.

Ecnu Bbl nony4namn 3BOHOK OT AKOObI 6/1M3KOro poACTBEHHMKA
MAN 3HAKOMOro C MHpopMauMel O TOM, YTO OH nonan B
HEMPUATHYIO CUTyaUMIo, B pe3y/bTaTe KOTOPOM emy rposuT
BO30OYAEHWE YrONOBHOMO AeNa, U eCcan 3BOHAWMIA NPOCUT
nepenaTb B3ATKY AKOObI COTPYAHWKY MPaBOOXPAHUTE/bHbIX
OpraHoB, rOTOBOMY yperyainmpoBaTb BONpoOC, cieayeT 3a4aTb
YTOUYHAKLIME BOMPOCHI: «A Kak s BbIFIAXKY?» uam «Korga m
roe Mbl BUAENUCb NocneaHUN pas?», T.e. 3a4aBaTb BONPOCHI,
OTBETbI Ha KOTOPbIe 3HaeTe TO/IbKO Bbl 06a.

Echn Bbl pa3roBapuBaeTe sAKObbl € NpeacTaBUTENIEM
NPaBOOXPAHUTENIbHbIX OPraHOB, CMNPOCUTE, U3 KAKOro OH
otaeneHmna nonmumn. MNMocne 3BoOHKa cneayet Habpatb «02»,
Y3HaTb HOMep AeXYPHOM 4YacTM AaHHOro OTAENeHUA U
NMOMHTEPEeCcoBaTbCs, AENCTBUTENIbHO NM POACTBEHHWUK WAM
3HAaKOMbIW AOCTaB/IeH TyAa.

Hawa KomaHpga o6pau.|,aeT Bawe BHWUMaHME HaA TO, 4TO
TpE6OBaHVIe B3ATKUN ABNAETCA npecTtynjieHnem.




SMS-npocs6a 0 momouu

SMS-coobuieHna No3BONAOT YNPOCTUTb CXemy obmaHa no
TenedoHy. TakOMy BapWaHTy MOLUEHHWYECTBA OCOOEHHO
TPYAHO NPOTUBOCTOATb MOXWUABIM WAN CAULLIKOM HOHbIM
Bnagenouam TenedoHoB. [OMNOJHUTENbHYIO OMNACHOCTb
npeacTaBnAT YNPOCTUBLLUMECA CXeMbl NepeBoaad AeHer Ha
CYET.

KAK 9TO OPI'TAHU30BAHO:

ABOHEHT nosyyaetT Ha MOBUNbHLIN TenedoH coobuieHune: «Y
MeHA npobnembl, KnHb 900 pybaen Ha 3TOT Homep. MHe He
3BOHM, Nepe3BOHI0 cam». Hepeako gobasnaerca obpalieHme
«Mama», «apyr» unu apyrue.

KAK IIOCTYHATH B TAKOW CUTYALIUU:

Moxunbim nroaam, eTam m noapocCTkam cnenyert O6bﬂCHI/ITb,
4yTO Ha SMS Cc HeE3HaKOMbIX HOMEPOB pearnMpoBaTb HEJIb3A, 3TO
MOryT ObITb MOLUEHHUKM.

Tenedonnsbiii Homep-rpaduTeNb

PasButne TeEXHoONOrMM W cepBucos MOOWUNBbHOM  CBA3MU
ynpoLw,aeT cXxembl MOLLeHHW4YeCTBa.

KAK 9TO OPI'TAHU30BAHO:




Bam npuxoaut SMS ¢ npocbboi nepe3BOHUTb Ha YKA3aHHbIM
Homep MmobunbHoro TenedoHa. [pocbba MoOXKeET ObiTb
obocHoBaHa N1t060M NPUYNHOM — NOMOLLb APYrY, USMEHEHNE
Tapundos cBA3n, Nnpobaembl co CBA3bIO UM ¢ Bawer 6aHKoB
CKOM KapToM wu Tak panee. [locne TOoro Kak Bbl
nepessBaHmBaeTe, Bac gonro gepxat Ha AuMHUKU. Korga 3To
HafoepaeT, Bbl OTK/tOYaeTeCb — M OKa3blBaeTcA, YTo € Bawero
CYETa CNMCAHbI KPYNHbIE CYMMblI.

HA CAMOM JIEJIE TIPOUCXOAT
CJEJYIOIIEE:

Cyw,ecTBylOT CEpPBUCHI C NIATHbIM 3BOHKOM. Yalle Bcero 3To
pa3BaeKaTe/ibHble CePBUCHI, B KOTOPbIX YC/Yr1 OKa3blBatOTCA
no tenedoHy, U AONONHUTENbHO B3MMAETCA Naata 3a cam
3BOHOK. Peknama TaKkumx cepBucoB Bcerga MHpopmupyet o
TOM, YTO 3BOHOK MJIaTHbIN.

MOLIEHHUKM PETUCTPUPYIOT TAKOM CEPBUC U PACNPOCTPAHSAIOT
Homep 6e3 npeaynpeXaeHna O CHATUM NAaTbl 338 3BOHOK.

KAK IOCTYIIATH B TAKOU CUTYAIIUMN:

Hawa KomaHaa HacToATe/NIbHO COBeTyeT He 3BOHWUTb o
HE3HaKOMbIM  HOMeEpPaM. o10 EAMHCTBeHHbIVI cnocob
obe3onacutb cebs ot Teﬂed)OHHbIX MOLWEHHUNKOB.




TesedoHHbIe BUPYCHI

OueHb 4Yacto wucnonb3lyeTca ¢opma MOLIEHHMYECTBA C
ncnonb3oBaHMem TenedoHHbIX BUpycoB. Ha TenedoH
aboHeHTa npuxoanT coobuieHne cneayrowero snaa: «Bam
npuwsno MMS-coobweHrue. [na noayvyeHusa npotioume no
ccoinke...». [lpn nepexoge NO YyKaszaHHOMY ajpecy Ha
TenedOH CKaumBaeTca BUPYC M MNPOUCXOAMUT CNUcaHue
AEHEXHbIX CPeACTB C Balero cyeTa.

[pyroi BMA, MOLUIEHHWYECTBA BbIrNAAMT TaK. Mpu 3aKase
KaKon-nnbo ycnyrm yepes aAkobbl mobunbHOro onepaTtopa
WAW NPU  CKAuyMBaHMM MOOUNBHOrO KOHTEHTA abOHEHTY
npuxoanT npeaynpexaeHve Bupga: «Bel cobupaemect
omnpasums coobuweHue HA KOopomkul Homep ..., O0nA
noomeepxo0eHUa onepayuu, omrmnpaseme coobweHue ¢
yugpol 1, 0na ommeHbl ¢ yugpol O0». lMpwu oTnpaBKe
NoATBEPXKAEHMA, CO cyeTa aboOHeHTa  chMcbiBalOTCA
AEHEeXHble cpeacTBa.

MOLWEHHNKM  MUCMONb3YIOT  CNeuManbHble  MPOrpammbl,
KOTOpble NO3BONAIOT aBTOMAaTUYECKU FeHEepPUPOBaTb TbICAYM
Takux coobuweHunn. Cpasy nocne nepeBoda AeHer Ha
$anbWKMBbIA CHET OHM CHMMAKOTCA C TenedoHa.

He cnepyet 3BOHUTb NO HOMePY, C KOTOpPOro otnpasaeH SMS
— BMOJIHE BO3MOXHO, YTO B 3TOM Cayyae ¢ Bawero TenedoHa

‘

6yaeT aBTOMaTUYECKU CHATA KPYMNHaa CyMMa.



CywectByeT MHOMECTBO BapWaHTOB TaKMX MOLLUEHHWYEeCTB.
byabte 6anTeNbHbI!

Beiurpelin B jiorepee

B cBA3KM C NnpoBeAeHNEM BCEBO3MOKHbIX PEKTAMHbIX aKL UM,
NoTepel U po3birpbilweit, 0cobeHHO € y4acTuem
PaANOCTAaHUMI, MOLWEHHMKN YaCTO UCMNONb3YIOT UX NS
NPUKPLITUA CBOEN AeATe/IbHOCTU U 0bMaHa N ael.

«Bbl nobegnnu, coobwmnTe Koa, KapTbl IKCNPECC-0ONIATbI»

KapTouku  aKkcnpecc-onnatel  yNpocTUAM  Mpoueaypy
3aYNCNEHUNS AEHEXKHbIX CPeACTB Ha CYET, HO OAHOBPEMEHHO
M OTKPbIZIN HOBblE BO3MOXXHOCTU A5 MOLLIEHHMKOB.

KAK 9TO OPI'TAHU30BAHO:

Ha Baw mobunbHbin TenedoH 3BOHUT AKOObI BeayLini
NONYNAPHOM pPaANOCTAaHLUM M NO34PABAAET C KPYMHbIM
BbIMIPbILIEM B /IOTEpPEe, OPraHM30BaHHOW PAgMOCTAHLMEN U
onepaTopom MobUNbHOM CBA3U. ITO MOXKET ObiTb TenedoH,
HOYTOYK MAK Aaxe aBToMobunb. YToObI Mony4mntb npwus,
HeobXxoAMMO B TeYeHMe MMUHYTbl  [J03BOHUTbCA  Ha
pPaAnNoCTaHUMIO.




Mepe3BoHMBWEMY  abOHEHTYy  OTBeYaeT  COTPYAHUK
«MPU30BOro oTAena» U NoApPobHO 06bACHAET YCA0BUA UTPbI:

NpPoCcuT NpeactaBuUTbCA U HAa3BATb o4, POXAEHUA,

rPamoTHO ybe)kagaeTr B YEeCTHOCTU aKuMKM (HUKAKMKX
B3HOCOB, NEPENTPOBOK U T.A4.);

CNpalnBaeT, MOXeT NM abOHEHT nepeBecTU Ha CBOM
HOMmep OEHEeXHble cpeacTsa C KapTbl
aKcnpecconiaTbl Ha onpeaeneHHy cymmy (ot 300
[0/11apOB U BbllLE);

0ObACHAET, 4YTO B TeyeHMe 4Yaca Heobxogumo
NoAroToBMTb  KapTbl  3Kcnpecc-onaaTbl  nwboro
HOMWHANA Ha YKasaHHYylD CymMMy W elwe pas3s
Nepe3BoOHUTb AN1A pPerucTpaunum m MnpUCBOEHUS
NepcoHaNbHOroO Homepa nobeautens, coobuiaet
HOMeEp, Ky[a HaA0 Nepe3BOHUTD;

NOACHAET NOPAAOK nocaeayloWwmx AencTsuim  ans
nonyvyeHuna npmsa: ¢ 10.00 go 20.00 Takoro-To ymcna
aboHeHTy HeobxoAMMO C MacnopTom, MOBWUAbHBLIM
TenepoHOM U MNPUCBOEHHbIM  MNEPCOHA/IbHbIM
HOMEpPOM MPUOLITL MO YKasaHHOMY ajpecy Ans
odopmneHnsa pagocTHOro cobbiTus.

Ecnm no KakMm-To NpUYMHaAM abOHEHT HE CMOXKET B TEYEHUE
yaca KynUTb I3KCNpecc-KapTy, TO BCe pPaBHO [A0JI’KEH
NO3BOHWUTb AJ11 COr/1acCoOBaHMA Aa/IbHENLLUX AENCTBUN.




3aTeM MOLEHHUK OObBACHAET MOPAAOK aKTMBAUMKM KapT:
CTepeTb 3alWMTHbIN C/I0MN; NO3BOHUTL B MPU30BOM OTAEN; NPU
NnepeKkItoYeHNM Ha onepaTopa — coobLWMTb CBOM Koabl. AKOObI
onepaTop UX aKTUBMPYET HA HOMep aboHeHTa, a NPM30BOWA
OTAEeN KOHTPO/AMPYET NPaBUIbHOCTb €ro AeWCTBMK, nocne
Yyero npucBavMBaeT emy NepcoHasibHbIi HOMEp, C KOTOPbIM
«nobeauTenby AONKEH eXaTb 3a NPU3OM.

Ho ecan Bbl npeanoxute camocTOSTENbHO aKTMBMPOBATb
KapTbl Ha CBOM HOMep M npuexaTb C [A0KasaTesbHbIMM
AOKYMEHTaMW M3 COTOBOM KOMMNAHWW, TO 3TO O0O6DBABAT
HapyLUeHWeM NpPaBuI PEKIaMON akUUMU.




Ucnonb3yoresi ¥ Apyrue BApUAHTHI
MOIIEHHUYECTBA

Bam MmoxeT nocTynuTb 3BOHOK OT SIKOObI MpeacTtaBuTens
BalLel COTOBOM KOMMAHWUKN, KOTOPbIM NPeasoXUT NONOAHUTD
CYEeT KapTo4yKoM 3Kcnpecc-onnatbl. Ho, npexae uyem
coBepwuTb onaaTty, Bbl AgomkHbI byaete coobWMTH
onepaTopy JINYHbIN MNNH-koa, nepes3BoHUB Ha
onpeaeneHHbIN HoMep.

HA CAMOM JIEJIE TIPOUCXOUAT
CJEJYIOIIEE:

3a/a4a MOLWIEHHUKOB — BbIHYAMTb Bac KynuTb KapThbl
3KCnpecc-onnathbl Ha KPYMHY CYMMY M COOOLNTb NUYHbIN
KOO, C 3TUX KapT. ITO NO03BOJUT 3/10YMbIWNEHHUKAM
NPUCBOUTb CpeacTBa C 3TUX KapT. Mpu3 u «nobepa» -
NPMMaHKa, MNpu3BaHHasA YCbINUTb BalWe BHUMAHME U
64UTENbHOCTD.

KAK IIOCTYIATH B TAKOW CUTYALIUU:

Hawa KomaHAa HanOMMHaeT, YTO aKTUBMPOBATb KAPTOUKM
3KCnpecc-onnathbl cneayet NCKNIOYNTENIbHO yepes
cneunanbHbl KOPOTKMIM HOMEp, YKa3aHHbIM Ha KapTouke, a
JIMYHBLIN KOZ, HMKOMY HMKOrga He coobuiaetca. Bcé 3To
YKa3aHO Ha KapTe 3Kchpecc-onnaTtbl — U B NEPBYIO o4yepeapb
HaZo cnefoBaTbh 3TUM NpaBUaaM.




Echn Bam noctynuno npegnoxkeHuve OT pagauocTaHUUn
dKTUBUNPOBATb KAPTOYKU 3KCNepecc-oniatbl — HE BepbTE.

PaguocTtaHUnM HUKOraa He TpebyloT akTUBUPOBATb KapTOUKMU
3KCnpecc-onnaTtbl NPU NPOBEAEHUN 1OTEPEMN.

{(Bbi BbIMrPann maLMHY, HyXHbI

neHbr ana eé opopmaeHuna
BbInrpblw Npu3a MOXKET CTaTb He TOJIbKO MPUMAHKOM, HO M
noBogoM 3aTpeboBaTb NepeynciieHns KPynHbIX AEHEMKHbIX
cpeacTs Ana opopMAEHUA HYKHbIX LOKYMEHTOB.

KAK 29TO OPI'TAHU30BAHO:

Ha Baw mobunbHbin TenedoH — Kak MNpaBuaIO, B HOYHOE
Bpema — npuxognt SMS-coobuieHne, B KOTOPOM rOBOPUTCA O
TOM, YTO B pe3ynbTaTe NpPoBeAeHHON foTepen Bbl Bbinrpanu
aBToMobunb. Yauwe Bcero 3to Audi A6, HO yNnoOMHHAOTCA U
Apyrne WU3BeCTHble MHOCTPAHHbIE MOAENN U MapKW. OnA
YyTOYHEHMA  Bcex getanen Bac npocAT  nmocetuTb
onpeaeneHHbln CanT U 03HAKOMMUTLCA C YCJAOBUAMM KLU
nmMbo NO3BOHUTb MO OAHOMY M3 YKas3aHHbIX TenedOoHHbIX
HOMEpOB.

Bo Bpems pa3roBopa MOLEHHMKM COODLLLAIOT O TOM, YTO HaZ0
BbINONHUTL  Heobxogumbie  GOPMaANbHOCTU:  YNNATUTL




rocnowanHy n opopmuTb HeobxoauMble AOKYMeHTbl. AnA
3TOro Heob6Xxo04MMO NEePEeUYNCINTL Ha CYET CBOErO MOBUIBHOTO
TenedoHa 30 Tbicay pybnein, a 3aTem HabpaTb oNpeaeneHHYo
KOMbUHauuio umMdpp M CMMBOMOB SKODObI ANA MNPOBEPKU
NOCTYNAeHUs JeHer Ha c4eT W NoAyYeHuMAa «Koada
perucTpaumnmny.

HA CAMOM JIEJIE TIPOUCXOUAT
CJEJYIOIIEE:

KombuHaums umdp n cumBonos, KoTopyto Bbl HabupaeTe, Ha
camom pgene ABNAETCA KoAoM, bGnarogapa KoOTopomy
3/10YMbILW/TIEHHUKU MOJIy4aloT A0CTYyN K MepevymcieHHbIM
cpeactBam. Kak TonbKO Kopg, HabpaH, cyeT obHynsaertca, a
MOLLEHHWKN NCYE3aI0T B HEM3BECTHOM HaMnpas/IEHUM.

KAK IOCTYIATH B TAKOU CUTYAILIUMN:

Hawa KomaHga npeaynpexxpaet: ecam Bbl y3Haan o
NPOBEeAEHUN NOTEPEN TOJIbKO B MOMEHT KBbIMIPbILLa», U NPK
3TOM paHee Bbl He 3ano/HANM 3aABKY Ha y4acTue B HEW U
HUKaK He NOoATBEpXKAa/n CBOE yyacTue B PO3bIrpbille, TO,
BeposTHee Bcero, Bac nbiTatoTcas 06maHyTb. OdopmneHune
NOKYMEHTOB M y4yacTMe B TaKUX /10Tepesax HUKorga He
NPOBOANTCA TO/IbKO Mo TenedpoHy U UHTepHeTy.

IIpocToi Ko OT omepaTopa CBA3MU

KAK 9TO OPI'TAHU30BAHO:




Bam noctynaet 3BOHOK anb6o npuxoamt SMS-coobuieHne
AKOObl OT COTPYAHWKA CAYXKObl TEXHUYECKOM NOAAEPHKKM
Bawero onepatopa mobunbHOM CBA3MN.

O60CHOBAHUA 3TOro 3BOHKA MAM SMS MoryT 6biTb CamMbiMM
Pa3HbIMU:

NPeANoXKeHne MNOAKAOUNTD HOBY!O
3KCKNHO3UBHYIO YCAYTY;

ana nepeperncrpaumm BO n3bexkaHme OTKAKOYEHUA
CBA3UN N3-3a TEXHNYECKOTO C6OFI;

ANA YyNydYLlWeHNA KayecTBa CBA3MY;
ana 3awmTtol ot CIMNAM-paccbinky;

npeagnoxeHne npuHATb y4aCctme B aKuuM OT Ballero
COTOBOIO onepartopa.

Bam npegnaraetca HabpaTb Mog AOMKTOBKY KOZ — MAU
coobuweHmne SMS, KoTopoe MOAKNOYUT HOBYH YCAYrY,
YAYYLIUT KQ4eCTBO CBA3U U T.1.

HA CAMOM JIEJE MMPOUCXOJUT
CJAEJIYIOUIEE:

Koa, KoTopblit Bam npegnoxat oOTNpaBuTb, ABAAETCA
KOMbBMHaUuuen ana ocyllectsieHns MobuabHOro nepesoaa
OEHEXHbIX CcpeacTB Cco cyeTa aboHeHTa Ha  cyer




310YMbILWNEHHUKOB. KaK ToNbKO Bbl ero Habepérte, Baw cyér
byaet onycToweéH. HMKakasa ycnyra He byaeTt NoAKAOYeHa.

KAK IIOCTYIATDH B TAKOU CUTYAIIUMN:

Hawa KomaHza obpauwiaetr Bawe BHMMaHWe, 4To ntoban
YyNpoWweéHHan npoueaypa W3MeEHeHUs TapudHbIX NAaHOB
BbIFAAUT NOAO3PUTENBHO. He neHuTecb nepesBaHMBATL
cBOeMy MObuAbHOMY onepaTopy A1A YTOYHEHUA YCIOBUN.

SMS-coobuieHns moryT 6bITb cambiMin pasHbimuK. CoBeTyem
Bam KpUTUYECKM OTHOCUTBCA K TAaKMM COOOLLEHMAM U He
cnewunTb BbINOJHUTL TO, O YemM NpocAT. Jlyywe no3soHuUTe
onepaTopy CBA3M, y3HANTE, KaKaa CyMmma CNULLETCA C Balero
cyeTa npu oTnpaBke SMS nan 3BOHKEe Ha YKa3aHHbIA HOMep,
3atem coobwmute O npuweawen Ha Baw TenedoH
nHpopmaumun. OnepaTop onpenennt Toro, KTo OTnpasadAeT
3T SMS 1 3a610KUPYET €ro akKayHT.

IHITpadHbie caHKUMHU U Yyrpo3a
OTKJIIOYEeHHUS HOMepa

KAK 9TO OPI'TAHU30OBAHO:

3/10yMbIWNEHHUK NPeacTaBAAeTCcA COTPYAHUKOM CAyKObl
TEXHUYECKOM MOAAEPXKKM onepaTtopa MOOWUAbHOM CBA3U U
coobuaeT, 4TO NPOU30LLIO HapyLLEeHMe YCA0BUIM A0roBOpa:




aboHEeHT cmeHMn TapudHbIA NNaH, He OrnoBecTUB
onepaTopa;
He BHEC CBOEBPEMEHHO onnarty;

BOCMNO/1b30BaCA ycnyramm POYMMWHra 6e3
npeaynpexKaeHua n Tak ganee.

Ytobbl nNpepoTBPaTUTb  OTKAKOYEHME  HOMepa, Bam
npeanaraeTca: KYNUTb KapTbl 3Kcnpecc-onaaTtbl U
CoObOWUNTb UX KOAbl;

nepeBecTM Ha CBOM Homep cymmy wTtpada M HabpaTb
koA,

nepesectun cpeancrtsa Ha YKa3aHHbIﬁ HOMEP.

Mocne 3Toro Bbl AKOGbI CMOXKeTe [0KasaTb CBOW
HEBUHOBHOCTb M NPW 3TOM COXPaHUTE CBON HOMeEP.

HA CAMOM JIEJE ITPOUCXOJUT
CJEJYIOIIEE:

Monb3yacb Tem, 4To TenedoH Bam HyKeH NoCTOAHHO 1 noTepn
HOMepa MOMeT cTaTb AnA Bac KpUTUYECKON, MOLLUEHHWK
3anyrmuBaeT Bac. B pe3ynbtate OH MNosay4aeT BO3MOMKHOCTb
npucBonTb cebe Balm cpeactBa — C KapT 3Kcnpecc-onaaTbl
nmnbo Hanpamyto co cyéTa TenedoHa.




KAK IIOCTYIATDH B TAKOU CUTYAIIUMN:

Hawa KomaHaa pekomeHayeT mnepe3BaHUBaTb CBOEMY
MOBUNbHOMY OnepaTopy ANA YTOYHEHUS YCNOBUN. TOMHUTE,
yto Yy Bac, Kak y noTtpebutens ycnyr cBs3u, ecTb NpaBsa,
KOTOpble 3alMLaoTCca 3aKOHOM. HMKakoi onepaTop cBA3U
He MoXKeT TpeboBaTb BbiNnauMBaTh eMy WTPadbl 40 TeX Nop,
noka Bawa B1Ha He 6yaeT AoKasaHa.

Omu0o0YHBIN epeBo/1 CPEACTB

KAK 29TO OPI'TAHU30BAHO:

Bam npuxoant SMS-coobuieHne o NOCTynieHnn cpeacTs Ha
cYyeT, nepeBefeHHbIX C nomouwbio ycayrn «MobunbHbIN
nepesoa» nMbo c TepmmnHana onnat ycayr. Cpasy nocse sToro
nocTtynaeT 3BOHOK M Bam coobuwatT, 4To Ha Baw cuet
OWNBOYHO nepeBefeHbl AEHbrM U MPOCAT BEPHYTb UX
obpatHo Tem e «MobunbHbIM nepeBogom» Anbo
nepeBecTM Ha «NpaBUAbHbIA» HOMep. Bbl nepeBoanTte, nocne
Yyero Takas e cymma cnucbiBaeTca ¢ Bawero cyéta.

HA CAMOM JEJIE
NPOUCXOAUT CJAEAYIOUIEE:

Ytobbl BO BTOpPOM pa3 cnucaTb cymmy c Bawero cuyérta,
310YMbILWIEHHUK UCNONb3YET YeK, BbIAAHHbIM NPU NepeBose
aeHer. OH obpauwaeTrcs K onepaTtopy C 3asaBieHMem 06
owWMHBOYHOM BHECEHUM CPEeACTB M NPOCbOOM NepeBecTy Ux Ha




cBoi Homep. To ecTb NepBbIii pa3 Bbl nepeBoguTe AeHbIN No
ero npocbbe, a BO BTOPOM pa3 OH NOAyYaeT MX Mo NpaBuaam
BO3BpaTa CpeacCTB.

KAK IIOCTYIATD B TAKOU CUTYAIIUMN:

Hawa KomaHaa coBeTyeT Bam He noapaBaTbcA Ha obmaH.
Echm Bac  npocatr  nepeBect  AKO6bI  OWMBOYHO
nepeBeAEéHHYIO CYMMY, HANOMHWUTE, 4YTO AAsA  3TOro
ncnonb3yetca Yek. OTrOBOPKa, YTO «4YeK NOTepAH» cKopee
BCEro CBMAETENbCTBYeT O TOM, 4YTO C Bamm obuiaetca
MOLLEHHMUK.

Hoctyn k SMS 1 3BoOHKaM

MHorne noan xota Obl pa3 B KU3HWU  UCMbITbIBANU
No6ONbITCTBO MO OTHOLWIEHUIO K YACTHOM KU3HWU CBOMUX
POACTBEHHWKOB M 3HAKOMbIX. MobunbHas cBa3b, GUKCUpPYA
SMS 1 3BOHKM, OAET NOXKHOE OLWYLLEHME, YTO KaXKObI MOXKET
CTaTb WNUOHOM. I MOLLEHHWKM NONb3YHOTCA STUM.

KAK 9TO OPI'TAHU30OBAHO:

B WHTepHeTe unuM npecce nybaukyetrca obbsBneHue, B
KoTopom Bam npepnaraetcA  M3y4uTb  COAEprKaHue
SMScoobLEeHNN U CANCOK BXOAALMX U UCXOAALLMX 3BOHKOB




MHTepecytowero Bac aboHeHTa. OnAa 3Toro Heobxoammo
oTNpaBuTb coobulieHne ctommocTtbio oT 10 go 30 pyb. Ha
YKa3aHHbIA KOPOTKUMA HOMEpP M BNucaTb B npeasiaraemyto
dbopmy Homep TenedoHa abOHeHTa.

HA CAMOM JEJIE
HPOUCXOIUT CHEAYIOUIEE:

Mocne Toro Kak Bbl oTnpasute SMS, ¢ Bawero cyeta cnuweTca
CymMMa HamHoro 6onbwe TOW, 4TO Oblla  YyKasaHa
MOLWEeHHNnKamm — go 500 pybnen. PasymeeTtcs,
MHTepecytowana Bac nHpopmauma Tak 1 He NnocTynaert.

Mpn 3TOM 6ONBLWMHCTBO NOCTPaZaBWMX He obpalwatoTca B
NONINUMIO, HE XKenasa NPU3HaBaTbCA B XKeNaHMM WNUOHUTL 3a
APYrMMN No4bMM.

B pe3ynbTaTe MOLWEHHUKN OCTaOTCA 6e3HaKa3aHHbIMM.

KAK IOCTYIATH B TAKOU CUTYAIIUMN:

Mpeaynpeskgaem: npeanoxeHue o NpeaocTaBNeHMn AaHHOM
YCNYrM SABNSETCA MOLIEHHWYECTBOM, TaK KaK TaKasa ycayra
MOKET 0Ka3blBaTbCA UCKAKYNUTENIbHO ONepaTopamm COTOBOM
CBA3W M B YCTaHOB/IEHHOM 3aKOHOM nopsake!




MomeHHu4YecTBa ¢
0AHKOBCKHMMMU
KapTamMu

BaHKOBCKas KapTa — 3TO WMHCTPYMEHT AAA COBeplUeHuA
naaTtexen M AOCTyNa K Ha/lMYHbIM CPeACTBAaM Ha CYéTe, He
Tpebylowmnin ans aToro npucyTcTBusa B baHke. Ho npocToTa
MCNONb30BaHUA OaHKOBCKMX KapT OCTaBAAET MHOXECTBO
NaseeK ANA MOLIEHHUKOB.

KAK 9TO OPI'TAHU30BAHO:

Bam npuxoant coobuweHne o Tom, 4to Bawa 6aHKoBCKanA
KapTa 3abnokmpoBaHa. [Mpeanaraerca 6ecnnatHO NO3BOHUTL
Ha onpeaeneHHbIM HOMep ANs nosyvYeHus noapobHowm
nHPopmaymu.

Koraa Bbl 3BOHUTE NO yKazaHHOMY TenedoHy, Bam coobuatoT
O TOM, YTO Ha cepBepe, OTBevyalolem 3a obcnykuBaHue

KapTbl, Npou3owen cboi, a 3aTem NpPocAT coobwmTb Homep
KapTbl U NMNH-Kog ana ee nepeperncrpaymm.

HA CAMOM JIEJIE TIPOUCXOUAT
CJEAYIOIIEE:




Y106blI Orpabutb Bac, 3/10yMbIWNEHHUKAM HYXKEH /ULWb
Homep Bawen kKaptbl u [MMWH-koa. Kak TonbKo Bbl mx
coobwuTe, AeHbrn ByayT CHATHI C Bawero cyeTa.




KAK IIOCTYIIATH B
TAKOH CUTYAILIMU:

Hawa KomaHaa npeaynpexxpaert: He ToponuTecb coobwaTtb
PEKBU3UTbI Balen KapTbl! HM ogHa opraHu3laumsa, BKAKOYas
6aHK, He BnpaBe TpebosaTb Baw MNH-koa! Ana Toro, 4TobbI
NPOBEPUTb MNOCTYNMBLUYID MHGOPMALUIO O BAOKMPOBAHWUM
KapTbl, HEO6XO0AMMO MNO3BOHUTb B K/AMEHTCKYIO CAyXKby
noaaep*km 6aHka. Ckopee Bcero, Bam oTBeTAT, UTO HUKAKMX
cboeB Ha cepBepe He npoucxoauno, a Bawa Kapta
npoAonxKaeT obcnyKmBaTbca GaHKOM.

NAO¥E NVHLY

0102 8LA9S hEZlI




PEKOMEHAYEM!

Baageanmam
IJIACTUKOBBIX
0AHKOBCKHX KapT

Kak 3alIUTUTHCHA OT MOLLICHHUKOB

B nocnepHee BpemA Ha6}1}0ﬂ,BETCF| POCT 4wmcCna cny4yaes
MOLLUEeHHMYeCcTBa C NJACTUKOBbIMM KapTamu. Hawa KomaHaa
pekomeHaoyetr BCemM Baaadesibuam  MAACTUKOBbLIX  KapT
cnenoBaTb Npasuiam 6e3onacHocCTu:

INNH-KO/J — KJIIOY K BAIIIUM JIEHBI'AM

Hukoraa u HuKomy He coobuwaiite MNUH-koa Bawen
KapTbl. Jlydwe Bcero ero 3anomHuTb. OTHOCKTECH K
MMNH-Koay Kak K Kaody oT cerda € Bawummu
cpeacTBamu.

Henb3a xpaHutb MUH-Koa psagom c Kapton n tem bonee
3anucoeiBaTtb NMUH-koa Ha Heé — B 3TOM cayyae Bbl
Jaxe He ycneete ob6e3onacutb CBOWM  CYET,
3a6/10KMPOBAB KapTy NOCAE KPAXKN UK yTEPW.

BAILIIA KAPTA - TOJIBKO BALIIA




He nosBonante HWMKOMY  uMcnonb3oBaTb  Bawy
NIaCTUKOBYIO KapTy — 3TO BCE PaBHO YTO OTAATb CBOM
KOLUENIEK, HE MEPECUYNTbIBAA CYMMY B HEM.

HHU Y KOI'O HET ITPABA
TPEBOBATD BAI ITUH-KO/

Ecnm Bam N03BOHWAM M3 KaKON-TMBO OpraHm3aLmn, nam
Bbl nOAYYMAN NMCbMO MO 3N1EKTPOHHOM NnoyTe (B TOM
yncne m3 6aHKa) ¢ Nnpocbboi coobLWUTL PEKBU3UTDI
KapTbl n NMUH-kKoA4 nog pa3nnyHbiMU Npegsioramm, He
crewnTte e€ BbINOJIHATL. O3BOHUTE B YKa3aHHYIO
opraHusauymio u coobwmute o gaHHom ¢aKrte. He
nepexogmTte NO YKa3aHHbIM B MUCbME CCblJIKaMm,
MOCKO/IbKY OHW MOFYT BECTU HA CaMTbl-ABONHUKN.
NMomHurte: xpaHeHue peksusutos u NNUH-kopga B
TallHe — 370 Bawa oTBeTCTBEHHOCTb U 06A3aHHOCTD.

HEMEJJIEHHO BJIOKUPYUTE KAPTY
IIPU EE YTEPE

Ecnun Bbl yTpaTuam KapTy, CPOUYHO CBAMKUTECH C BaHKOM,
BblAaBLIMM €€, CcooblWMUTe O CAYyYMBLUEMCS U
cnegymte MHCTPYKUMAM COTPYAHWKa OaHKa. [Ann
3TOro Aep»kute tenedoH 6aHKa B 3aNMCHON KHUMKKe
WAW B CNUCKE KOHTakToB Bawero mobuabHOro
TenedoHa.

MOJIL3YUTECH
SAIIUIEHHBIMU BAHKOMATAMHU

‘




Mpn npoBegeHUM onepauuin C KapToM NO/b3ynTeChb
TO/IbKO TEMWU BaHKOMaTaMM, KOTOPbIE PACNONOKEHbI
B H6e3onacHbix mectax u o0bopyaoBaHbl CUCTEMOMN
BMAEOHAbNIOAEHMNS U OXPAHOM: B FOCYAaPCTBEHHbIX
yupexaeHusx, baHKax, KpynHbIX TOProBbIX LLEHTPaX U

T.4.

lpaxpaHe, nonb3ylowmecs  b6baHKomatamum  6es
BMAEOHabOAEHMS, MoryT NnoABePrHyTbCA
HanageHUsAM 3/10yMbILLIIEHHUKOB.

OMACAUTECH NIOCTOPOHHUX

CoBepliana onepauunmn ¢ NAacTUKOBOM KapTon, creguTe,
yTobbl PAAOM He 6blN0 NOCTOPOHHUX ntoaen. Ecam aTo
HEBO3MOHO, CHMMMUTE AEHbIM C KapTbl nosxe nnbo
BOCMONb3yhTECb ApYyrMM 6baHKomaTom. Habupaa MUH-
Ko4, NPUKPbIBaNTE KNaBUaTYpy PYKOW.

PekBu3nUTbl M nbas npoyas MHPoOpMaUUA O TOM,
CKOJIbKO cpeacTB Bbl CHANM M Kakue umdpbl BBOAMIN
B 6aHKkomaT, Moryt ObiTb  MCNO/b30BaHbI
MOLUEHHUKaMMU.

BAHKOMAT JOJI’KEH BbITH «HUCTbBIM»

Obpawante BHUMAHME HA  KAPTOMPUEMHUK U
KnaBuaTtypy 6aHkomaTa. Echm oHM obopypoBaHbl
KaKUMKU-TMBO A0NOSIHUTENBHBIMW YCTPONCTBAMMU, TO
OT WCNO/Ib30BaHMA AaHHoOro 6aHKomaTa Aydle




BO34EP*KaTbCA M COOOLWMTL O CBOMX NOAO3PEHUSAX NO
YKa3aHHOMY Ha HEM TenedoHy.

BAHKOMAT JOJI’KEH BbITbH ITOJIHOCTBIO
NCITPABHBIM

B cnyyae HekoppeKTHOM paboTbl baHKOMaTa — eCln OH
[ONr0e BPEMA HAXOAMUTCA B PeXUME OXKUAAHMA UK
CaMOoMNpOM3BO/IbHO Mepe3arpy*KaeTcs — OTKaXKMTeChb
OT ero MCnosab3oBaHuA. Benvka BepoATHOCTb TOrO,
YTO OH NepenpPorpammMmUpPOBaH 3/10YMbILLIEHHUKAMMU.

COBETYUTECH TOJIBKO C BAHKOM

Hukorga He npuberante K nomowm nmbo coBeTam
TPeTbMX NUL, NpPU NPOBEeAEHUM onepaunm c
H6aHKOBCKOM KapTonm B HaHkomaTax. CBAxuTECb C
Bawumm 6aHkom — oH o0683aH npeaocTaBUTb
KOHCY/1bTaLLMOHHbIE YCAyrv rno paboTe ¢ KapTo.

HE JIOBEPSIIITE KAPTY
O®ULIMAHTAM U MTPOJIABLIAM

B ToproBbIx TO4YKax, pecTtopaHax u Kade Bce AENCTBUA C
Bawen n1acTMKOBOM KAapTOM A0/IKHbI MPOUCXO4UTh B
Bawem npucytctBMn. B NpoTMBHOM  cayyae
MOLLUEHHUKN MOTYT MNONAYYUTb PEKBM3UTbI Bawen
KapTbl MPWU MOMOLM  CMEeUnanbHbIX YCTPOMCTB U




MCNO/b30BaTb UX B Aa/ibHENLIEM ANA U3rOTOBAEHUS
noaaenku.

HNPEAYIIPEX/IAEM!

IlpaBuiia moBeaeHUs B
NHTepHeTE

3ammTa oT BPeIOHOCHBIX IPOrpaMM

MNHTepHEeT Ha3bIBalOT K MMPOM HOBbIX BO3MOMHOCTEN».

Ho Tem, KTO TONbKO NPULWEN B 3TOT MUp, C/ieayeT BecTu cebn
OCTOPOXHO W CTPOro cnefoBaTb NpaBuiamM MoBeAeHWUs B
Cetn. Kak n B peanbHOM mupe, B UHTepHeTe aOencteyeT
MHOYECTBO MOLIEHHUKOB U MPOCTO XY/IMFaHOB, KOTOPble
CO34at0T U 3aNyCKaloT BPEAOHOCHbIE NPOrpammbl.

Halwa KomaHaa HanoMMHaeT: ANs 3alMTbl Nob30BaTenen ot
BPEAOHOCHbIX  Mporpamm  pa3paboTaHO  MHOMKECTBO
NENCTBEHHbIX KOHTpmep. Hago /Auwb 3HaTb WX W
CBOEBPEMEHHO UCMNO/1b30BaTh.

Buabl Bpe1oHOCHBIX IPOrpaMMm

BpeaoHoCHble nporpammbl  — 0boe  nporpammHoe
obecneyeHune, KOTopoe NpegHasHaYeHo A5 CKPbITHOrO (He
CaHKUMOHMPOBAHHOIO)  AOCTyNa K NepcoHasibHoOMy
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KOMMbOTEPY C UENDBIO XULWLEHUA KOH(I)MLI,EHLI,MaI'IbeIX
AaHHbIX, a TaKXe ANnA HaHeCeHWnA noboro Bnaa yu.l,ep6a,
CBA3aHHOTIO C ero ncnosib3oBaHMem.

Bce BpenoHOCHbIE MPOrpammbl HEPEAKO Ha3biBalOT OAHUM
o6WKUM cnoBomMm «BMpyCbl». Ha camom gene BpeaoOHOCHbIe
NPOrpPaMMbl MOXKHO Pa3AeNnTb Ha TPWU rpynnbl:

KOMMNbIOTEPHbIE BUPYCbI;
ceTeBble YepBy;

TPOAHCKMNE NpPOorpammsl.

KomnbloTepHble BUPYCbl — 3TO MPOrpammbl, KOTOpble YyMeoT
Pa3sMHOMaTbCA W BHeAPATb CBOM KOMUW B Jpyrue
nporpammbl, T. €. 3apakaTb Yy»Ke cyuiecTsyiowme dannbi.
O6bI4yHO 3TO cnonHsemble dainbl (*.exe, *.com) nau daiinsbl,
coaepXawme makponpoueaypbl (*.doc, *.xls), KoTopble B
pe3ynbTaTe 3aparKeHnsa CTaHOBATCA BPEAOHOCHbIMM.

KomnbloTepHble BUPYCbI CYLLECTBYIOT A4aBHO. B nocneaHee xe
BpeMsa, KOraa KOMMblOTepbl CTanuM obbeguHATb B
KOMMbIOTEPHbIE CETW, noAKMoYaTb K WHTepHeTy, B
[OMNONHEHNE K TPAAULMOHHbLIM KOMMbIOTEPHbIM BMpPYyCam
NOABUANCH BPEAOHOCHbIE NPOrpamMmbl HOBOTO TUNA: CETEBbIE
YyepBU U TPOAHCKME NPOrPamMMbl.

CeTeBble YepBU — 3TO BPeAOHOCHbIE MPOrpamMmbl, KOTOpble
PAa3MHOXKAOTCA, HO He ABNAIOTCA 4YacTbio Apyrux ¢aiinos,
npeactasnsa coboit camocTtosTenbHble ¢aknbl. CeTeBble
YepBM MOFYT PACNPOCTPAHATLCA NO /IOKA/IbHbIM CETAM MU




NHTepHeTy (Hanpumep, 4epe3 3/NEKTPOHHYI  MOuTY).
OcobeHHOCTb yepBewn —  Yype3Bbl4alHO 6bicTpoe
«pa3mHoXKeHue». YepBb 6e3 Bawero Begoma MOXKeT,
Hanpumep,




OTNPaBUTb «4YepBMBble» COODOLLEHMA BCEM pPEeCMnOHAEHTAM,
agpeca KOTOPbIX MMEKTCAs B aApecHOW KHure Bawen
NOYTOBOM Nporpammbl. MOMMUMO 3arpy3Kun ceTn B pesynbtate
NIAaBMHOOOPA3HOro  pacnpoCTpaHeHWsA, CeTeBble  YepBMU
CNoCO6HbI BbIMOMIHATL ONACHbIE AENCTBUSA.

TposiHCKMEe nporpammbl  He  Pa3MHOMKAlTCA U He
PacCbINAOTCA CaMM, OHU HUYETO HE YHMUUTOXKAOT Ha Ballem
KoMnbloTepe, OAHAKO NOCNeACTBUS OT WUX OeATeNbHOCTU
MOTYT OKa3aTbCA CaMbiMU HEMPUATHBIMM U OLLYTUMbIMM.
3apava TPOSAIHCKOM NpPOrpaMmmbl - obecneuyunTb
3/1I0YMbIW/IEHHUKY A0CTYyNn K Bawemy KomnbioTepy U
BO3MOMHOCTb yNpaBaeHua MmM. Bce 3TO NpomcxoamuT OYeHb
He3ameTHO, 6e3 3dPeKTHbIX NpoaBAeHMN. [TPOCTO oAHaAXKAbI
Bawa 4yacTHas nepenucka moxKeT ObiTb onyb6aMKoBaHa B
NHTepHeTe, BaXHas  OusHec-MHPOpmauma  npoaaHa
KOHKypeHTam, a 6anaHc /MLEeBOro cyeta y MWHTEpHEeT-
npoBalaepa WAM B 3/IEKTPOHHbIX NAATEXHbIX CUCTEMAX
HEOXXWAAHHO OKAXKeTCA HY/IEBbIM UM OTPULLATENBbHbIM.



be3onacHoe ucnojib30BaHMe 3JIEKTPOHHOU
MOYThI

ABnAacb yA0H6HbIM BUAOM CBA3M, KAK IMYHOWN, TaK U 4EN0BOM,
3/IeKTPOHHAA NOYTa OCTAETCA OAHUM M3 CaMbIX NONYAAPHbIX
cnocoboB pacnpocTpaHeHUss BPEAOHOCHbLIX MNpPOrpamm B
MUHTepHeTe.

O6bl4HOE coobuieHne 3N1eKTPOHHOM MNo4YTbl — 3TO MPOCTO
TEKCT, cam no cebe OH He MoxeT ObiTb onaceH. Ho K
COOOWEHNIO MOXHO NpUKpenuTb ¢ainn, HasblBaeMbii
darnom BnoxeHmsa man Gannom NpUcoeanHeEHUsA, KOTopbln
BMOJIHE MOMET OKa3aTbCA BPEAOHOCHOW NMPOrpamMmmoin unu
3apa*KeHHbIM BUPYCOM pannom.




TAKTUKA BOPbbbI C BPEJOHOCHBIMUA
ITPOTPAMMAMH

BpenoHoCHble nporpammbl cpabaTbiBalOT MPU 3anycke Ha
Bawem KomnbloTepe. TakTMKa 60pbObl C HUMKW AOCTAaTOYHO
npocTa:

He [AonycKkaTb, 4TObObl BPEAOHOCHbIE MNPOrpPamMmbl
nonagann Ha Baw komnbroTep;

€C/IM OHU K Bam Bce-Taku nonasnu, HY B KOEM C/ly4ae He
3anycKaTb UX;

€C/IN OHW BCE Ke 3anyCTUANCD, TO MPUHATb Mepbl, YTOObI,
MO BO3MOXHOCTU, OHU HE NPUYMNHUAN YLLepba.

KAK YBEPEULCH OT IHOJIYUEHUSA
BPEJOHOCHBLIX ITPOT'PAMM

Ecan Bbl nonyunnm coobuieHmne ¢ BUpYycom, 3Ha4YUT, Bbl yke
HEBOJ/IbHO BbIMOHWAW MEPBbIMA WAl HA NYTU K 3apaKeHUo
Bawero KomnbloTepa, MOCKObKY ONACHbIM paa COXpPaHMACA
Ha XXeCTKOM Aucke. MNoka 3To He dpaTanbHO, HO OYEHb ONACHO,
No3TOMy, NpeXxae Bcero, HeobxoAMMo NpeanpUHATb Mepbl K
TOMY, YTODObI 3TOr0 HE NPOMCXOANN0 BNpeapb.

Y MHOIMX onepaTopoB CBA3M MMEIOTCA Ha MOYTOBbIX CEpBEpPaXx
GuUNbTPbI, OTCEeKawwMme noao3puTesibHbie  MOC/AaHMA.
OaHako, HecMoTpss Ha o4yeBMgHyO 3OPEeKTUBHOCTb
obuwecuctemHoro ¢punbTpa, ana obecneyeHna 6GeaonacHoOCTH
ero BCe-TaKM HeaoCTaTOYHO, MOCKO/IbKY OH pPaccyMTaH Ha
obe3BperknBaHME yKe U3BECTHbIX BUPYCOB, TOrA4a KaK HOBble
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BMpYCbl MOryT 6ecnpenAaTcTBEHHO MOMNaAaTb B MOYTOBbLIN
AWMK. [MoaToMy nonb3osBaTentd HeobxoaMmOo NPUHATb
AOMNONHUTENbHbIE Mepbl 6e30MacHOCT!.

Cambin AencTBeHHbIM crnocob orpagutb OT BPEAOHOCHbIX
Nporpamm CBOW [MOYTOBbLIM AWMK —3anNpeTUTb MNpPUEM
COODOLEHNN, coAepKalLMX UCMONHAEMble BROXeHuA. Ecnu
aboHeHT BKAO4YaeT NogobHbIN PpUAbTP, TO BCe COObLLEHUA,
coaepalme mcnonHaemole gannbl, byayT aBTOMaTUYECKMU
yOaNATbCSA HEeNocpeaCcTBEHHO Ha NOYTOBOM CepBepe.

HecmoTpsa Ha KaKyLLytoca paanKkanbHOCTb Nogo06HON mepbl,
OHa o4YeHb 3dPeKTMBHA M B OONbLWIMHCTBE CAy4YaeB He
npuBoauT K HeyaobcTBam nnm OrpaHUYeHUaAM
BO3MOXHOCTEN N0/Ib30BaTENEMN.

Bo-nepBbix, Kak NPaBMIO, NO 3NEKTPOHHOM MoYTe Yaue
BCEr0 PAcCblIaloT AOKYMEHTbI U 306parkeHus, HO He
Nporpammsi.

Bo-BTOpbIX, B C/Ay4ae HeobHXOAMMOCTM MONYyYEHUA
NporpamMmmbl MO MNOYTE, MOXHO [OOroBOPUTBLCA C
oTnpasutenem, 4tobbl OH  NpenBapUTENbHO
ynaKoBa/a ee C NOMOLLbIO Kakoro-nMbo apxmeaTopa,
Hanpumep, Winzip nam WinRar. lNonb3a nonyymntca
ABOMHAaA, NOCKO/IbKY pa3mep Moay4yeHHoro dpanna-
apxvMBa A0/KeH ObiTb ropasgo MeHblle pasmepa
ncxogHoro garna.

MmeeTca ewé oauH cnocob He COXpPaHATb NOAO3pPUTENIbHbIE
COO6IJ.I,€HMFI Ha CBOEM KOMIbIOTEPE. Hapo cHadvana
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NPOCMaTPMBATb TO/IbKO 3ar0JIOBKM COOBLWEHUMA W yaanAaTb
HEHY)Hble NWCbMa HEeNoCpeaCcTBEHHO Ha cepBepe, He
CKauMBan UX Ha CBOM KOMMbiOTEP.

KAK 3AIIPETUTDH BBINTIOJTHEHUE
BPEJOHOCHBIX ITPOI'PAMM

BbiBatOT 06CcTOATENLCTBA, NPU KOTOPbIX HEBO3MOMXHO
opraHu3oBaTtb paboTy TaK, YyTobbl He NoayYaTb COOOLEHMSA C
ncnonHAembiMmmn parnamu. B sTom cnyyae ectb BEPOATHOCTb
NONY4UTb COOBLLEHMA C BPeAOHOCHbIMM NPOrpammamum.
3HauYunT, HeobX0AMMO NPUHATL Mepbl, YTOObI BPeAOHOCHbIE
NPOrpammbl HM B KOEM Cayyae He Bbln 3anyLeHbl Ha
BbINO/HEHME.

Y106bI 3anycTUTL Pann BNOKEHMA Ha BbINOSHEHWNE, CneayeT
OTKPbITb COOBLLEHME B OTAE/NIbHOM OKHE, ABa*KAbl LLE/KHYB
No CTPOKe coobuieHnsa B cnucke (cooblueHne ¢ BNOXKeHNEM
NMOMEYEHO CKPEnKom) M OTKPbITb GaliN-BNOKEHUE, ABAXKADI
WeNKHYB No MmeHn ¢aiina B 3arosoBke coobuieHns (none
«MpucoeAnNHUTLY).

YunTbiBas CKaszaHHOe, HeobxoAMMO B3ATb 3a NPaBMIO: He
OTKpbIBaTb coo6WeHne (ABaKAbl LIE/IKHYB MbILLKOW),
0COOEHHO ecM OHO NPULLIO OT HEU3BECTHOrO OTNPaBUTENS.

TeKCT MOXKHO MpPOoYUTaTb B pexkume ObICTPOro NPOCMoTpa:
Korga npyv OAMHOYHOM LLENYKE MbILWKOM Ha coobleHun B
CMUCKe TEKCT coobueHnsa oTobparkaeTca He B OTAENbHOM, a B




OCHOBHOM OKHe nporpammbl. Hawa KomaHaa pekomeHayet
HeMeAJ/1IEHHO yAanATb BCe NOA03pUTE/IbHbIE COOBLLEHMA.

Hukorga He OTKpbiBaiiTe cpa3y npucnaHHble ¢annbl-
B/IOXKEHUA, B TOM YuCNe NosyyeHHble OT Apys3eii, Koaner
WU OT UMEHU U3BECTHbIX dupm. NMprHMMaTEe BO BHUMaHME,
4yTO CcoObLWEeHMA OT AKOObI 3HAKOMBbIX UL, MOTYT OKa3aTbCA
PacCCblIIKaMK, OTNPABAEHHbIMU CETEBbIMU YEPBAMU. TaKKe
MMelTe B BUAY, YTO 6€e3 Ballero Be4oma HM OZHa yBaXKaemas
opraHusauma He byaeT paccbinatb ¢akinbl, AarKe ecin 3To
Ba)KHble AaHHble, TaKMe, KakK OOHOBAEHWS CUCTEMbI WU
oyepeaHas 3aliMTa OT BUPYCOB.

PACIHIMPEHUE ®AWJIA - 3TO BAXKHO

O6pawaiite BHMUMaHMe Ha pacwwupeHue ¢anna. Ocobyo
ONAcHOCTb MOTyT MpeacTaBaATb Ganabl CO CAeayrLWUMU
pacWnpeHnaAMMU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt,
*.eml, *.exe, *.hlp, *.hta, *.inf, *.ins, *.isp, *.jse, *.Ink,
*.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg,
* scr, *.sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpeaoHocHble ¢aiinbl 4acTo MACKUPYIOTCA noa o6bluHble
rpaduueckme, aygmo- n sugeodannbl. na Toro, 4tobbl
BMAETb HacTosAwee pacwupeHve ¢ainna, o06A3aTenbHO
BK/IIOYMTE B CUCTEME PEXMUM OTOOPArKEHMA pPaCLIMPEHUI
dannos.




KAK TIPABUJIBHO YIAJATH COOBIIEHUE
U3 IMTOYTOBOM IMTPOT'PAMMBI

ByabTe Oo4YeHb OCTOPOXKHbI NPU MOJYy4YEeHUU coobuieHui ¢
daitnamu-enoxkeHnamu. Mopgo3putenbHbie coobueHus
Nydwe HemepNeHHO YAANATD.

Y10bbl ymanuTb coobueHMe B MNOYTOBOM Mporpamme
NO/IHOCTbIO:

yaanute coobueHne 13 nanku «Bxoaswmey;
yAanuTe coobuieHune U3 nanku «YaaneHHble;

BbINONIHUTE  HaZ nankamu onepaumuio  «CxKaTb»
(darin/Nanka/CxkaTb BCe Nanku).

3AIUTA DJIEKTPOHHOM MOYTHI

K co)aneHuto, Henb3s UCKAWOYATb  C/Ay4vyau, Korga
npucblnaemole gpannbl Bce-Takm byayT 3anyuieHbl. OgHaKo u
B 3TUX C/Ty4asiX MOXHO NPUHATb KOHTPMeEPbI.

B nepByto ouepenb, cneamte, 4Tobbl y Bac 6b1M yCTaHOBAEHDI
camble nocneaHue o6HOBNEHUA NPOrpamm.

HennwHmum 6yaeTt ycTaHOBUTb MEPCOHANIbHbIM MeXCeTeBOM
akpaH (firewall). B HEM cneayeT yKkasaTb McYepnbiBatOLMA
CNUCOK NPOrpamMmm M AOCTYMHbIX UM MNOPTOB M cepBMcoB. Kak
TONbKO KaKaa-nMbo He3HaKomas nporpamma MonbiTaeTcs
OTNPaBMUTb NOYTY, OHa TYT }Ke byaeT obHapy)KeHa, 1 3apa3a He
pacnpocTpaHuTca ¢ Bawero komnbloTepa ganblue.




Kpome TOro, otcnexuBatb M OAOKMPOBATb OMNACHbIE
OENCTBUA, KOTOPble MOTYT BbINOJIHATbL  BPEAOHOCHbIE
nporpammbl (obpaweHne K daiinam, 3arpysodHoin obnactu
ANCKa, CUCTEMHOMY peecTpy M T. M.), CMOCOGHbI
cneuuManbHblie NPOrpamMMbI-CTOPOXKa, 0ObIMHO BXogAwMe B
COCTaB aHTMBMUPYCHbIX NaketoB. OHW aBTOMATUYECKMU
3aMyCcKaloTca Ha BbINOJHEHME NPU 3arpy3ke onepauyoHHOM
CUCTEMbI N HE3AMETHO NPOC/IEKNBAIOT AEMACTBUA NPOrPaMM.

BYJIbTE B/IUTEJIbBHbI!

Hawa KomaHaa pekomeHayeT 6onblie BHUMaHMA obpallaTbh
Ha TO, YTO MPOUCXOAMUT Ha BalUeM KOMMNbIOTEpe BO Bpems
ceaHca cBasn ¢ UHTepHeTom. Ecnm Bbl 3ameTuTe, YTO B TO
Bpema, Korga Bbl He BbINONHAETE HUKAKUX AEUCTBUN, He
npoucxogmMt O6HOBNEHWE aAHTUBUPYCHOTO MPOrPaMMHOro
obecneyeHnss U KOMMNOHEHTOB OMEPALNOHHOW CUCTEMDI, a
MHOUKATOP aKTUBHOCTU Nepeaayun AaHHbIX MO CETU roBopUT
06 obpaTHOM, HeMea/IeHHO MpPeKpaTUTe CBA3b U NPOBeEpbTE
KOMMbIOTEP aHTUBUPYCHbIMW MporpaMmmamun. MHAMKaTopom
aKTMBHOCTU pPaboTbl C CETbIO MOMKET CAYXUTb BHELIHWUM
MoZeM (NamMMoYKM MMUratoT), 3HAYOK ABYX COeAMHEHHbIX
KOMMbIOTEPOB, MNOABAAIOWMNCA NPU YCTAHOBNEHUU CBA3U
BHW3Y Ha NaHenu 3agay (muraer).

be3onacHoe ucnoJn30BaHue
TejiekOHGepenuuii u ICQ




CamMbIM TyCTOHaceNneHHbIM BUMpycamu mecTom B UHTepHeTe,
MO MHEHMUIO CNeuManmucToB-aHTUBUPYCHUKOB, OCTaeTcA, TakK
Ha3blBaemas, ceTb Usenet, Bkaloyalowas B cebA
pa3HoobpasHble Trpynnbl HOBOCTEN (TenekoHdpepeHuumi).
[ApyrMmn cnoBamn, HOBOCTM — 3TO OYEHb HEHAAEXHbIN
MCTOYHMK B CMbIC/1e NoJly4eHns $aliios, MO3TOMY OTHOCUTLCS
K HUM Haao 60siee Yem OCTOPOXKHO.

Crapantecb NONb30BaTbCA HOBOCTAMM MO MX MNPAMOMY
HAa3HAYeHWUIO: ANA  NOAAEPXKAHMA  AUCKYCCUMK, obmeHa
MHEHUAMU, UHOPMALMEN, HO He B KavyeCTBe WMCTOYHMKA
6ecnnaTtHbix Nnporpamm. Popma B3aMMOLENCTBUA B HOBOCTAX
— 3TO BCe TOT e 06MeH NOYTOBbIMU COOBLLLEHNAMM, MOITOMY
npu paboTe C HOBOCTAMM UCMO/Ib3YNTE TE XKe PEKOMEHZALMN,
4YTO U Npu paboTe C 3/IeKTPOHHOM NOYTON.

[pyroit HeNpMATHOCTbIO NpU paboTe c HOBOCTAMMU (M APYrUMU
nogobHbIMM CepBMCaMM) MOMKET CTaTb Ornacka Ballero
3NEKTPOHHOIO MOYTOBOrO agpeca, KOTOpbIA BMNOCAEACTBUK
MOKeT BbITb UCMOJIb30BaH A5 CMaMPaCChI/IOK MU PACCbINIOK
COODBLLEHNI C BUPYCAMMU.

Korgaa Bbl nomelwiaete coobuieHne B rpynne HOBOCTEH, B
HeM BcCeraa coaepXutca Baw o6paTHbl agpec. 3To
NOTEHLUMANbHO onacHo, NOCKOJbKY CyLLecTBYIOT
cneymanbHble nporpammbi, KoTopbie CNoco6Hbl
aBTOMATUUYECKU CKaHUpPOBaTb nNopobHble 06bABNEHUA,
Bbly)XXMBaA U3 HUX NOYTOBbIE agpeca.




OpHaKo TakvMe nporpammHble aBTOMaTbl JIerKO OBMaHYTb.
M3meHnTe cBOM 0OpaTHbIM aapec, BKAWYMB B HEro
HEKOTOPYIO BblAENAIOLLYCA YacTb, Hanpumep, l.Ilvanov-DEL-
@provider.ru: o6bl4HbIe NONb30BaTENIM NMOMMYT, KaKoB Balu
HacToAWMN agpec, a nporpammbl OyayT MCNonb3oBaTb
0B6MaHKy «BCAEMyo».

be3onacHoe ucnoJnL30Banue
neixepos ICQ

Menpxkepbl ICQ Takke ABAAKOTCA CEPBMCAMM MOBbILWEHHOM
onacHoctM. [eno B TOM, 4YTO, Kpome mnpocto obmeHa
COOOWEHNAMM, OHM [Aal0T BO3MOXKHOCTb 0bOMeHMBaATbCA
danmnamu, KoTopbie MOFyT OKa3aTbCA BPEAOHOCHbIMMU
nporpammamu.

MpaBuna paboTbl ¢ pannamu Takme Ke, YTO U NpKU Npueme
$annoB-BNOKEHMN NO 3/IEKTPOHHOM MOYTE: HUKOrga He
OTKpbIBaiiTe npucnaHHble ¢annbl, NpeaBapuTE/IbHO He
NPOBEPMB UX AaHTUBUPYCHOM NPOrpPamMMmoOi.

He noppaBaiiTecb »KenaHuUl HemeaNeHHO MNOCMOTPeTb
doTorpadpum cobecegHnKka. CHavyana npoBepbTE, HE ABAAETCA
I NpUcnaHHbii Gpann noagaenkon noa eann-n3obpaxeHue,
CTapaiTecb He pa3rnawartb MHGopmauuio o cebe.

3amura IP-agpeca komnbroTepa




[dpyraa noteHuuanbHaa onacHoctb ICQ — BO3MOXHOCTb
onpegeneHnsa |IP-agpeca Bawero KOmMbiOTEPa, KOTOPbLIN
MOKeT bbITb MCMOIb30BaH ANA BO34eNCTBUA n3BHe. PaboTasd

B ICQ, 06a3aTenbHO ycTaHOBMTE (NaXKOK, 3anpeLatoLLnia
nokasbiBaTtb IP-agpec.

OBIIUE PEKOMEHJIALIUU
MO OBECNNEYEHMIO BE3OIACHOM
PABOTBI B UHTEPHETE

1.

AHTUBUPYCHbLIE NPOrPAMMBLI - BALUU
NEPBbIE SALLUTHUKA

YcTaHOBUTE aHTUBMPYCHOE NporpammHoe obecneyeHue
C CambiMM nocnegHUMm obHOBNEHMAMMU
aHTMBMPYCHOM Ha3bl.

PerynapHo o06HOBAANTE aAHTUBUPYCHblE MPOrPammbl
nmbo paspewanTe aBTOMaTMyeckoe o0OHOBAEHUE
npw 3anpoce NPorpammol.

OBHOBJIEHMNA - 3TO NOJIE3HO U BE3ONACHO

OTcnexunBanTte noasneHmne HOBbIX BEpCcUmn
onepauyMOoHHbIX cucTem n CBOEBPEMEHHO
yCTaHaBAMBaNTe OBHOBNEHMA K HUM, YCTPaHAOLME
obHapyKeHHble oWwmnbKNn.

Mo BO3MOMKHOCTM OTKa3blBalTeCb OT WMCMNO/b30BaHMUA
CTapbIX ONepaLMOHHbIX NPOrpamm B Mosb3y b6onee
COBPEMEHHDIX.




PerynapHo obHoBANANTE NoNb30BaTeNbCKOE
nporpammHoe obecneveHne pana paboTbl B ceTw,
Takoe Kak NHTEepHeT-6pay3ep, NnoYyToBbIE
Nporpammbl, YCTaHaB/AMBaAs CaMble nocnegHue
obHoOBNEHMA.

MomMHUTE, 4YTO OBHOBNEHWUS OMNEPaALMOHHbIX CUCTEM
pa3pabaTbiBatoTCA C YYETOM HOBbIX BUPYCOB.

HACTPOWUTE CBO KOMIMbIOTEP
NMPOTUB BPEAOHOCHbIX MPOrPAMM

HactpoliTe onepauMOHHYHO CUCTEMY Ha CBOEM
KOMMbloTepe TaK, YyTobbl obecneuynsanncb OCHOBHbIE
npasuaa 6e3onacHoOCTK Npu paboTe B ceTw.

He 3abyabTe NoAKOPPEKTUPOBaTb HACTPOMKM MOMUTHI,
bpaysepa M KAMEHTOB ApYrUX UCNONAb3YEMbIX
CEepBUCOB, 4YTOObl YMEHbLWUTb PWUCK BO3AENCTBUA
BPEAOHOCHbIX Mporpamm u NnoABePHKEHHOCTb
CeTeBbIM aTakam.

NMPOBEPANTE HOBbIE ®AN/bI

Hukorga He ycTaHaBAMBaWTE M He COXpaHAuTe 6e3
npeaBapuUTeNbHOM NPOBEPKMU aHTUBUPYCHOM
nporpammon pannbl, NO/NYy4EHHbIE U3 HEHAAEXKHbIX
MCTOYHWKOB: CKaYaHHble C HEM3BECTHbIX Web-canTos,
NPUC/NaHHbIE MO 3/IEKTPOHHOM NOYTE, NO/YYEHHbIE B
TenekoHpepeHumax. lMopo3putenbHole  ¢alnbl
Nyylle HemeaNeHHOo yaanaTh.




MpoBepAaiTe BCe HOBble ¢anabl, COXpaHAeMble Ha
KomnbtoTepe.  Mepuoanyecku nposepaKTe
KOMMbOTEP NONHOCTbIO.

5. bYAbTE bAUTE/IbHbl U OCTOPOXHbI

Mo BO3MOXKHOCTW, HE COXPAHAWTE B cucTeme napoaun (gna
YCTAaHOBKM coeauHeHUn ¢ UHTepHeTOM, ANA 31eKTPOHHOW
NoYTbl U AP.) U NEPUOANYECKU MEHANTE UX.




Mpy  nonyyeHUM U3BELLEHUN O HEAOCTABKE MOYTOBbLIX
coobuweHnn obpalLanTe BHUMaHUE Ha NPUYMHY U, B C/lyvae
aBTOMATUYECKOro OMOBELWEHMA O BO3MOXHOW OTNpaBKe
BMpYCa, Hemea1eHHO nposepAlTe KomnbloTep
aHTMBMPYCHOWM NPOrpPaMmmoOi.






6.PESEPBHOE KONMNPOBAHUE —TAPAHTUA
BE3OMNACHOCTH

PerynapHo BbINONHANTE pesepBHOEe
KOMNMUPOBaAHME BaXKHOM MHPOPMaLUN.

MoAaroToBbTE M XPaHWUTE B AOCTYMHOM MECTE CUCTEMHbIN
3arpy3oyHbln  AUCK. B cnydyae nopospeHMa Ha
3aparkeHue KoMnbloTepa BPEA0HOCHOM
NporpamMmMon 3arpysumte CUCTEMy C [AUCKa W
NpoBepbTe aHTUBUPYCHOM NPOTrPaMMONn.




[TomHuUTE:

ecsn Bbl unam Bawm 6aunskue

CTa/IN }KepTBaMM MOLLUEHHUKOB WU
Bbl noao3pesaeTe,
YTO B OTHOLUEHUN Bac nnaHmnpytoTcs
NPOTMBONPaBHbIe AENCTBUA —
He3ameaUTENbHO 0bpaTUTECh B
6AMKaANWKMK OTAEN NONNLNN



